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Operational 
Definitions of 

Q of L

WHO(2012): defines Quality of Life as an individual's perception of their position in life in the context of 
the culture and value systems in which they live and in relation to their goals, expectations, standards 
and concerns

Verdugo, et al. (2014): defined as a desired state of personal well-being which is (a) multidimensional; (b) 
has universal properties and properties that are tied to culture; (c) has objective and subjective 
components and (d) it is influenced by individual characteristics and environmental factors.

Schwartz & Kelly (2021): Q of L is a set of individual and environmental conditions and relationships that 
are important for all people based on a person's needs and choices.

Quality of life is based on what the individual defines as being socially important to them.

This makes it not only appropriate, but necessary for behavior analysts to assess & measure quality of life 
outcomes as it is a core dimension to behavior analysis (Baer, 1968). Significance is a dimension of applied 
behavior analysis

How important is this to the individual (s) we are supporting and how does this relate to happiness?

Q of L and Happiness will be used interchangeably as, according to Ramey et. Al. "the concept of QoL is 
multidimensional, but it can be argued that individual happiness or personal satisfaction is one of the most 
important aspects of life quality" (Carr, 2007; Felce & Perry, 1995).
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Quality of Life

• Ramey, D., Healy, O., McEnaney, E. (2022). Defining and 
measuring indices of happiness and unhappiness in 
children diagnosed with autism spectrum disorder. 
Behavior Analysis in Practice.

• Verdugo, M. A. Gomez, L. E., Arias, B., Schalock, R. L. 
(2014). Measuring Quality of Life in people with 
intellectual and multiple disabilities: Validation of 
the San Martin Scale. Research in Developmental 
Disabilities, 35 (1), 75-86.

• Mary M. Stone, Sudi Kash, Teresa Butler Karolina 
Callahan, Miguel A. Verdugo & Laura E. 
Gómez (2020) Validation of English Language 
Adaptations of the Kidslife and San Martin Scales for 
Assessing Quality of Life with Individuals on the Autism 
Spectrum Receiving Residential Care. J Dev Phys 
Disabil 32, 131–154 (2020). 
https://doi.org/10.1007/s10882-019-09686-0

https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Mary_M_-Stone
https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Sudi-Kash
https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Teresa-Butler
https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Karolina-Callahan
https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Miguel_A_-Verdugo
https://link.springer.com/article/10.1007/s10882-019-09686-0#auth-Laura_E_-G_mez


Indices of 
Happiness

• Davis, P.K., Young A., Cherry, H. 
Dahman, D., Reinfeldt, R. A. (2004). 
Increasing the happiness of people 
with profound multiple-disabilities: 
Replication and extension. 
Journal of Applied Behavior 
Analysis, 37, 531-534.



Indices of 
Happiness

Parsons, M. B., Center, I. R., Reid, 
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E., Inman, A., Lattimore, L. P. 
(2012). Identifying indices of 
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Extension of Indices of 
Happiness to 

Preschools with Autism

Ramey, D., Healy, O., McEnaney, E. (2022). Defining 
and measuring indices of happiness and unhappiness in 
children diagnosed with autism spectrum 
disorder. Behavior Analysis in Practice.



Why should 
we use 
Q of L 

Measures in 
ABA?

• Improve socially significant 
behavior to a meaningful degree 
(Baer 1968; Cooper et.al, 2007).

Self-
Determination

Emotional 
Well-being

Physical Well-
being

Material Well-
being

Rights

Personal 
Development

Social inclusion

Interpersonal 
relationships



Why should 
we use 
Q of L 

Measures in 
ABA?

• Ethics-Code-for-Behavior-Analysts-220316-2.pdf 
(bacb.com)

• Four guiding principles

1. Benefit Others. Behavior analysts work to 
maximize benefits and do no harm

2. Treat Others with Compassion, Dignity, 
and Respect. Behavior analysts behave 
toward others with compassion, dignity, 
and respect

3. Behave with Integrity. Behavior analysts 
fulfill responsibilities to their scientific and 
professional communities, to society in 
general, and to the communities they 
serve

4. Ensure their Competence. Behavior 
analysts ensure their competence

https://www.bacb.com/wp-content/uploads/2022/01/Ethics-Code-for-Behavior-Analysts-220316-2.pdf


Ensuring Q of L 
is at the Heart 
of our Practice: 
It's not just a 
mission it's a 
culture shift

• Mission Statement 

• Strategic Plan

• Job Profiles

• Staff New Hire Orientation

• Admissions and Family 

Engagement

• Q of L Assessment



Ensuring Q of L 
is at the Heart 
of our Practice: 
It's not just a 
mission it's a 
culture shift

• Programs informed by Q of L 

Assessment and aligned to 

behavior analytic assessments

• Goals that are driven by what is 

socially significant for the 

individual

• "Nothing about us without us"

• Changes in program/teaching 

based on data collected across 

assessment, programs, and 

participant feedback



Mission 
Statement



Strategic 
Plan

Strategic Plan: Anderson leadership utilizes the data collected within our programs and services along with input from 
our team to develop mid- and long-term action steps to ensure we provide the best possible services to our clients.

1. Align agency operations with our mission

• Anderson Center for Autism has at its core the foundational belief that all individuals deserve to live a life of 
quality. Anderson looks to ensure that all aspects of our agency are focused on this belief. With all agency decisions 
and staff actions predicated on optimizing the quality of life of the individuals we serve; we will positively impact the 
lives of those we serve and be the preeminent leader in the field of developmental disability services.

2. Invest in our human capital

• Highly qualified and trained staff are an integral part of our current and future successes and the competition for 
these staff will only increase. It is vital to our survival as a leader in the field to develop mechanisms to attract, 
recruit, nurture and retain the right individuals.

3. Make judgments and decisions that are data informed

• The future landscape of service delivery and funding is not clearly defined and becoming increasingly difficult to 
predict. It is increasingly important for Anderson to make wise and carefully thought-out judgments and decisions 
about our future path. These judgments and decisions need to be informed by the best and most relevant data 
available. Agency IT systems need to be developed to easily capture and promote accessibility of the most relevant 
information.

4. Create and design innovative interventions and measurements

• At the core of our program is the provision of quality programming and services. To remain and thrive as a leader in 
the field of autism service delivery it is imperative for Anderson to continuously develop and refine innovative 
interventions. Further, Anderson needs to position itself at the forefront of effective and objectively proven 
programming and develop the necessary measurement tools to assess program effectiveness and to refine and 
enhance existing systems.

5. Evaluate, diversify, expand, and maximize existing and new business operations and funding

• Anderson is poised to expand into new regions and markets but must do so in a planful and thoughtful 
manner. Anderson must establish critical data informed systems to make and promote sound decisions on the 
further diversification and expansion of our service model.
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Tasks and Standards:

DIRECT SUPPORT 
PROFESSIONAL

QUALITY OF LIFE 
EXPECTATION FOR ALL 

STAFF:
To actively further the 

agency’s mission to 
optimize quality of life 
(QofL) for individuals 
served by monitoring 

and implementing 
systems that promote 

the QofL of the individuals 
in our care

Task #1: Provides Person-Centered Supports

Task #2: Builds and Maintains Positive Relationships

Task #3: Demonstrates Professionalism

Task #4: Supports Good Health

Task #5 Supports Safety

Task #6 Creates a home

Task #7 Promotes being active and productive in society



Staff training



When Should 
We Start 
Measuring 
Q of L?

• Measuring quality of life begins as 
soon as you meet the person you are 
supporting and their family.

• Gaging the individual and their family 
to find out what makes them happy, 
what situations do they enjoy.

• All About my Loved One

• Anderson Family Partners: AFP 
Mission Statement: Anderson Family 
Partners is a community of families 
and guardians of individuals served by 
Anderson Center for Autism (ACA). We 
are committed to supporting ACA in 
their mission of optimizing the quality 
of life for people with autism. We 
foster communication, education, and 
support for the Anderson population, 
their families, as well as the staff. We 
also partner with Anderson in 
community outreach, advocacy, and 
fundraising efforts.



San Martin (Verdugo, et. al, 2014)
A Quality of Life Assessment for People with 
Significant Disabilities.

Assessment designed for 
Adults 16+

Created for those with 
significant disabilities 

that require extensive to 
general support

Assessment is from the 
perspective of an 

external observer who 
knows the individual 

well

Built on the eight 
categories of the model 

proposed by Shalock 
and Verdugo (2002-

2003)

Demonstrated adequate 
evidence of validity and 

reliability

Assessment designed in 
Spain; Validated in 

English



Domains of Q of L

• Social Inclusion

• Self Determination

• Rights

• Personal Development

• Interpersonal Relations

• Emotional Well-Being

• Physical Well –Being

• Material Well- Being



Assessment for Functional Living Skills (AFLS)

BY JAMES W. PARTINGTON, PHD, BCBA-D, AND MICHAEL M. MUELLER, 
PHD,BCBA-D

A Lifelong learning system to help individuals 
with autism or developmental delays 
become more independent at home, at 
school, at work, or in the community. 
Composed of six Assessment Protocols, the 
AFLS is an evaluation tool, skill-tracking 
system, and instructional blueprint, 
complete with task analyses and teaching 
suggestions. This system assesses 1,900 
functional skills in the following areas:

Basic Living 
Skills

Independent 
Living Skills

Community 
Participation

Home Skills

School Skills
Vocational 

Skills



Social Inclusion
A person's right to 
inclusive societies 

that offer equal 
opportunities to 

individuals 
regardless of their 

circumstances.

AFLS: Community Participation-
Community Knowledge, Shopping, 
Eat in Public, Social Awareness and 
Manners

Example Programming: Forming 
community partners for vocational 
and recreational opportunities.



Lifelong 
Learning 
Center's

Community 
Partners

Multiple LLLCs
Tri-Town Meals on Wheels

Meals on Wheels of Poughkeepsie

Red Hook Community Center

Adaptive Design of the Hudson Valley

ACA Operations

ACA Food Service

ACA Admissions Department

Winter Sun Summer Moon

The Ozone

Saugerties
People’s Place

Salvation Army

Angel Food East

St. James Church

Excel Gymnastics

Brickyard Pizza

Brent Truitt – Therapy Dog Services

Woodstock Therapy Garden

Violet Ave
Blown Away Hair Salon

Hyde Park Library

Mindful Yoga

West Road
Hyde Park Fire District (4 locations)

T&T Karate

Country Corners Deli

Giacomo’s Pizzeria

Samuel’s Sweet Shop

Bluepath Service Dogs

Horton Way
Beacon Meals on Wheels

East Fishkill Recreation Department



Self-
Determination

A person's right to 
make decisions 
about their own 

lives

AFLS: Basic Living Skills- Self-
management

Example programming: Provide choices-
even the smallest choices, color of paint 
for a bedroom, choosing clothing, 
recreational activities, schedule



Rights
A person's right to be 

respected and 
afforded 

dignity regardless of 
their race, ethnicity, 

sex, gender, 
religion, sexual 

orientation, or ability

AFLS: Independent Living Skills- Social 
Interactions, Interpersonal 

Relationships, Safety, Personal 
Management

Example Programing: Choices, training 
and support to help understand 

personal freedoms and the rights of 
others, Promote and reinforce 

environments free of abuse and 
neglect, Include individuals on Human 
Rights Committee and Incident Review 

Committee



Personal 
Development

A person's right to 
opportunities for life-

long learning, 
authentic participatio

n in meaningful 
activities and overall 

productivity

AFLS: Basic Living Skills: Dressing, 
Toileting, Grooming, Bathing, 
Nighttime routine, Home Skills: 
Dishes, Clothing and Laundry, 
Housekeeping and Chores, Cooking

Example Programming: Assessment 
of skills using AFLS, Teach, Provide 
meaningful vocational activities and 
experiences, Organic Outcomes, 



Interpersonal 
Relationships

A person's right to 
a supportive social 

network and 
interpersonal relati

onships with 
family and friends

AFLS: Basic Living Skills- Basic 
Communications, Community Participation-
Social Awareness and Manners

Example Programming: Circles 
curriculum, Sexuality 
committee/assessment, Morning and Afternoon 
meetings, Recreational/leisure activities that 
promote social interactions and social-emotional 
support: Expressive Outcomes, Monthly dances, 
Social skills groups



Emotional Well-
Being

A person's right to 
access safe and 

predictable environ
ments, experience 

contentment at 
home and at work, 
and be free from 
stress or anxiety

AFLS: Basic Living Skills- Self 
Management

Example Programming: Functional 
Behavior Analysis, Behavior Support Plans, 
Teaching coping skills, Tier 1 checklist-
Universal supports to create safe, 
predictable environments, Visual 
schedules, Dog therapy



Physical Well-
Being

A person's right to 
health care, healthy 

diet, 
and opportunities to 

engage in physical 
activity and other 

health pursuits

AFLS: Basic Living Skills- Health, Safety & 
First Aid

Example Programming: Health 
Assessment, Adult Health and Wellness 
committee, Hiking group, Focus on 
reduction of BMI, Special Olympics, Yoga 
classes, Partnership with local gyms and 
YMCA



Material Well-
Being

A person's right 
to have financial 
security, access 
to employment 

and safe housing

AFLS: Community Participation- Money

Example Programing: Money Management 
Assessment- assess individual's ability to understand 
finances and give them opportunities to 
be independent in relation to their abilities, Personal 
Expenditure Plan, audits of funds



Measuring Quality of Life



Reducing Restrictive Interventions
Number of Restrictive Interventions across Adult Residential Program



Reducing Restrictive Interventions
Number of Restrictive Interventions across Adult Residential and Children’s Education Program



Case Study





Anderson Center for Autism’s Journey
Toward Quality of Life
Implemented

✓Mission: Optimizing the Quality of Life for Individuals with 
Autism

✓ Strategic Plan

✓ Job Profiles

✓ Staff New Hire Orientation

✓ Admissions and Family Engagement

✓ Q of L Assessment

✓ Programs informed by Q of L Assessment and aligned to 
behavior analytic assessments

✓ Goals that are driven by what is socially significant for the 
individual

✓ "Nothing about us without us"

✓ Changes in program/teaching based on data collected across 
assessment, programs, and participant feedback

Emerging 

➢ Goals that are driven by what is socially significant for the 
individual

➢ Changes in program/teaching based on data collected 
across assessment, programs, and participant feedback

➢ Incorporating PFA/SBT into functional assessment process

➢ Including Happiness Indices as a dependent measurement 
during classroom/program observations

➢ Driving program model changes based on data derived 
from Happiness Indices 

➢Measuring and reporting on Quality-of-Life Assessments in 
our Annual Program Report and measuring these against 
Family/Participant Feedback surveys and individual 
learning objectives. 



Skill Acquisition

Quality of Life

Assessment

Programing Recreation and Leisure

Community integration
Behavior modification

Coping Skills

Social Skills Health and Wellness

Environmental supports

Advocacy
Strategic Plan

Mission

Job Profiles



Make Happiness and Q of L Your Measure of 
Effectiveness


